Submitting a Noodle Tools Support Center Ticket

If you are experiencing technical difficulty using Noodle Tools from home or after school hours, you may submit a ticket to Noodle
Tools directly.

From any screen in Noodle Tools, click on the Help link.
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From the Help Screen, click on the Contact Us link.
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a new window for the Noodle Tools Support Center. Click on Submit a Ticket.

This will open up
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The form for submitting a ticket will open.
1. Enter your email address
2. Leave “NoodleBib Account Access and Management” selected
3. Enter the following information:
Priority — in most cases, leave “Normal” selected
Support Type — select “A personal folder created under a school/district subscription (Students)
Your name — your first and last name
NoodleBib Personal ID — your user id
School - Signal Mountain Middle/High School
Position — leave “Student” selected
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4. Subject: Please be as descriptive and brief as possible
5. Message: Freeform area to describe your problem. The more information you provide technical support, the easier it will be

for them to diagnose and solve your problem. You may attach files to your message if it will help describe your problem.
6. Verification Code: Type the code provided.

Click “Submit Ticket”
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A small screen will appear indicating that your ticket has been submitted. You will also receive an email confirming the submission
of your ticket. In addition to providing the text of the ticket, the email also contains a link for you to track the status of the ticket.
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Ticket Submitted

Your ticket has been submitted. Your ticket can be referenced by
using the ticket id: 22588-4512091258
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